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By LD CHYI JEN

n ambicnee of per
et geranity,
amidst lush tropi
cal greenery, fra-
grant lilies and roses ar
ranged beautifully in tall
bouguets, the cheerful sound
of birds singing - all of this
enlivensad my senaes. Away
from the bustling, annoying
traffic, the majestic Carcosa
paints a picture of romance
and classic elegance. Any
st to the Carcoss Seri
para will kave a charmed
experience of nostalgic 19th
century British Hfestyle.

What & marvellonz place
to attend a course, and an
etiguette course for that
matter.

| made my way upstairs to
the Seri Ehsan suite where
the course was hald

I was given a warm wel-
came by Dolly Kee, the di-
rector of Image Power.
Certainly before meeting
her, 1 had carved an image
of her in my mind. She
would be polished in her
manners and actlons, abso-
lutely courteous, sophisti
cated, impeccably dressed,
sxquisite, 1 was not disap
pinted.

Kee iz of medium height
amdl size, with Large, brown
eves behind a pair of gold-
plated spectaches. She sports
a short and chic hairstyle,
amd offers a bright smile
a firm handshake, exoding
an aura of cordiality and
canfidenos.

She oozes a sense of
elegance and professional
izm, ever sensitive of her
surroundings and mindful of
her actions at all times

She was Lastefilly diessed
in 8 brown velvet maxi, a
shaort white jacked with satin
trimmings, skin-coloured
stockings and a lovely pair
afl black high heels. A gilded
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Looking good in the
corporate world

Business Computing was recently
invited to attend an etiquette course
conducted by Image Power.

In the conducive environment of
Carcosa Seri Negara, we were
enlightened on the general rules of
social and professional etiquette.

bronch in the shape of A par-
rot rested on the right side
of her jacket for that finish-
ing toach

1 was ushered to the bal-
cony for some coffes while
waiting for ore more particl-
pant. There were only seven
of us. Within a shorl while,
the ice was broken

The participants came
Irom different industries,
namely finance, infurance
and even the reputedly dry
IT industry. It was a samall
and coay group. The session
was nathing like the setting
of & conventional classroom
We sat in a semicircle, on
huge comfy sofas, beneath a
brightly lit chandelier. T ad
mired the luxurions interior
of the suite, the wallpaper
with AOoral mofife, tall pink
drapes, dimly lit stand
lamps, the plush carpet un-
der my feet — all created an
ideal atmosphere for some
tete-a-tete. | was prepared
for whatever etiguetie
legacy Kee was about to
impart

SELF IMAGE

She egan her lecture by re-
minding us that as profes
gionals in the corporate
workd, people have certain
expecltations of us be It in
the way we behave, dress ar
talk. Therefore, the way we
CAYFY Durseives in & corpe
rate and sockal environment
ig Imporiant in order to oome
mand respect, authority and

MAGE BLALDING: Mew falks fo fhe parbicipanns abaid the
importance of FOMTING amd Creaing 4 positive ITOTesHa.

ultimately, to influenee be
haviour and achieve the re-
sults we desire. It is not
god enocugh for an londi-
vidual to have intelligencs
ar expertise in a particular
field of work, Soft skills are
important as they give an
edge to the mdividuoal

How well we carry our-
selves im public demon-
strates how confidenl we
are. Confidence 15 aequired
through knowledge. When
we know what to do and
how o do things in a situa
tian, we are able to act confi
dently. This is where
etiguette comes in ihe
rules for formal relations or
polite social behaviour in a
clzss of sockety, In short, eti-
quetie is the socially-ac-
cepted norm in a seciety.

The Malavsian culture I8
skewed towards the West. Ac-
cording to Kee this is because
in the West, the lady = given
more attention compared (o
Eastern culture where men
takes precedence  over
womten. Howewer in a busi-
ness enviranment, hierarchy
Lakes precedence over gender

A firm handshake is re
guired, undoubtedly. But
whn shouwld initiate the
handshake? Kee states that
in a social gathering, the
gentleman ought to take
the cue from the lady. In a
situathon where the lady
does niot extend her hand, a
smile ar a slight md by the
gentleman is sufficient. In a
business environment, Lhis
does not apply. The initia-
tion af the handshake
should come from the per-
som higher b the hierarchy.
This i# because the param-
eders for social amd busginess
environments are different
In a sovial environment, age
and gender are priovitised,
In a business environment,
hierarchy takes precedence.

PROPER INTRODUCTIONS

When introducing vourself,
Kee suggesta that all titles
be dropped. For example,
you do not say, "Hello, I'm
Mr!Dr/ProfiDatuk)Tan Sri
Domald Lim”. daet say. “Hedlo,

(19
How well we carry ourseives
in public is equivalent to how

confident we are, **

— Dolly Kee

I'm Donakd

" Om the other
hand, when making thicd
party introductions, yom
oughl bo address the Litle of
the person vou are introdue-
ing. Kee adheres to three
principles for third-party in-
troductions.

Firat, identify who is more
important. Second, always
inteaduce the less important
persan to the more impor-
tant one. Third, mention the
name of the more important
persoh first. To break the jce
for the two parties you are
fnfroducing, it would be
good to provide some infor-
mation xbout the person you
are tniroducing. For exam-
ple, “Tan Sri Gopal, please
meet Datuk Joned. Tan Sri
has just arrived from Lon.
don this morning.”

POSITIVE IMPRESSIONS

Mext, Kee talks about the
Importance aof grosming and
managing i positive impres.
glan. “"People who are well-
groomed generally command
higher lntegrity and truat.
That is why a woman who
behaves like a lady, will
naturally be treated like a
lady. The same goes for
men,” says Hee, Those who
Behave like gentlemen will
bre regarded as gentlemen

and treated as such

In her opinion, wanling o
look good doss nod equate to
self-importance. Hather, it is
self-respect. We shouald al-
ways inspect ourselves for
undesirable flaws and take
the necessary steps to aver
come them

Stained and crumpled
clothing. unpolished shoes,
dandruff, body adour and
bad breath ace unatiractive
traits. These can he avoided
If we take time and effort to
address them. Kes stresses
that if we take the trouble o
prasent A good image of our-
selves, we are able do crewte
oppartunities, be it in career
ar personal aspects. It gives
that extra edge over our
counterparts in whatever we
are purswing An individual
may have all the wanderful
inner qualities and skills o
take an a particular job, but
because he or she fails to
present a positive image,
they ool lose out. “In shatl,
goed packaging creates op-
portundly,” savs Kes.

The hasic wardrobe guide-
lines in order 1o look pre
sentable are: simplicity.
elpgance and orderliness. Ac
cording to Kee, it is easy to
be simple and meat, but oot
easy to leok elegant at the
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same time, The way she sees
it, many peaple do ot Knew
how to dress elegantly.
Dressing elegantly means
dressing appropriately for
the occasion. Quality and
atyle alzo play an mportant
part in defining elegance
For instance, uslng a
hackpack to work is not of-
egant. A bachpack s meant
far outdoor adventurs and
casual use. One shauld carry
a briefcase; and for ladies, a
allng Bandbag. Furthermore,
using designer labels does
nat neceszary spell style and
elegance for the wearer

ACCESS0RIES
For ladies, Kee advises that
accesaories for work should
strive to enhance the look
and are nod aied Lo atirac
attention, Chunky and noisy
accessaries  should be
avoided

For gentlemen, because
their accessaries are lmited,
they should strive for gual
ity. A good watch, pen and
bell are pood starters for a
more polished look. Thase
who are more meticulous
may want to consider coff
links, tie pins and suspend-

ers in order o be more dis
tinctive in their style of
dressing. =



